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Instill Hope & Trust
Through E�ective 
Communication

Be Open to 
Mystery & Allow 

Miracles to Occur

Develop Helpful & 
Trusting Relationships

Use Creative & 
Scienti�c Problem 

Solving to Meet the 
Needs of Others

Perform Teaching
 & Learning That 

Address Individual 
Needs & Learning 

Styles

Create a Healing
Environment for 

Physical & Spiritual
Needs

Assist with Basic
Physical & Emotional

Needs

Nurture Individual 
Beliefs & Practices

Promote & Accept 
the Expression of  

Positive & Negative 
Feelings

Patient 
& Family

Outer Circle  |  Represents the key 
elements of Nursing Professional 
Practice at all levels of Nursng at 
EvergreenHealth. These include 
innovators in care, leadership, 
relashipnships, professional 
development and evidence-based 
practice/research.

Inner Circle  |  Represents  Jean 
Watson’s 10 Carrative Factors, which 
guide our behaviors of putting into 
action.

Center Circle  |  At the center of all 
wedo, are our Patients and Families. 
Guiding our relationships our 
EvergreenHealth values and respect, 
compassion, accountablity, excellence 
and collaboration.

EvergreenHealth Nursing Professional Practice Model*

Essentials of the Model

Respect  |  Maintains healthy relationships with 
an appreciation of di�erence in cultural beliefs 
and values, family, and each other, listening.

Compassion |  Empathy, caring for mind, body 
and spirit, honoring the person, acts of comfort 
and kindness, seeking to understand, acts of 
comfort and kindness while seeking to 
understand.

Excellence |  Pride, passion, high practice 
standards of quality, evidence-based practice, 
professionalism, going above and beyond, 
continuous improvement, open to change, 
engagement, embracing learning, accepting 
new challenges, exceeding expectations 
through teamwork and innovation.

Collaboration |  Teamwork, sharing, supporting 
each other, recognition of other disciplines’ work 
and gifts, teaching and guidance to all and from 
all, open communication, cooperation, 
partnership, engagement.

Accountability |  Caring for self, reliable, 
trustworthy, peer review, personal growth, 
responsible for our actions and outcomes to 
improve the quality, safety service experience of 
all we encounter, being prepared, participation 
in our community of safety, transparency, 
follow-through, empowerment, practicing our 
values, ethical practice.

Our Values
Caring Behaviors that 
Guide Our Relationships

Practice Acts 
of Kindness,

Warm Welcome,
Fond Farewell Listening
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Compassion |  Empathy, caring for 
mind, body �and spirit, honoring the 
person, acts of comfort and kindness, 
seeking to understand. 

Collaboration |  Recognition of other 
disciplines work as we work together 
as a team to achieve shared goals. 

Accountability |  Responsible for our 
actions and outcomes to improve the 
quality, safety and experience of all 
we encounter.

Respect |  Maintains healthy 
relationships through an appreciation 
of difference in cultural beliefs and 
values, while actively listening.

Excellence |  Pride and passion for 
lifelong learning and improvement, 
professionalism, embracing challenges 
with flexibility to accept and promote 
change, while exceeding expectations 
through teamwork & innovation. 

Our Values� 
Caring Behaviors that 
�Guide Our Relationships

Essentials of the Model 

Center Circle | The EvergreenHealth 

values guide our relationships 

by demonstrating Compassion, 

Collaboration, Accountability, 

Respect and Excellence.

Inner Circle |  Represent Jean 

Watson’s 10 Carative Factors which 

guide our behaviors of putting care 

into action.

Outer Circle |  Represents the key 

elements of Nursing Professional 

Practice at all levels of Nursing at 

EvergreenHealth. These include 

innovators in care, leadership, 

professional development and 

evidence-based practice/research 

and relationships. There are three 

important relationships — self, 

team & patient/family. Most 

valuable and first is to have a good 

relationship with self, then team 

which leads to synergy in the 

patient/family relationship.

EvergreenHealth Nursing Professional Practice Model
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Compassion C.A.R.E.

• Self   • Team   • Patient


